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ux j fux e  Tk ; i q jux j fux e  Tk ; i q jux j fux e  Tk ; i q jux j fux e  Tk ; i q j     

f’kdk;rks ds iath;u ds fy;s ekxZnf’kZdk  
 (Guidelines for registration of complain) 

    
  t;iqj uxj f ux e ds dk ;Z {k s=  ls l Ecaf /k r f’ kdk; rk sa dk iath; u (registration) ,l -,e-,l-(sms), Qk su (phone) 

}k jk djok l drs gSA bl gsrq  f unsZ ’k ,oa ekx Z nf’k Z dk uh ps nh x bZ  gSA  
    

1111 ----     ,l,l,l,l ---- ,e,e,e,e ---- ,l,l,l,l ----(sms) d s  d s  d s  d s }}}} kkkk jk jk jk jk f’kdk;r nTk Z djk us dk rjhdkf’kdk;r nTk Z djk us dk rjhdkf’kdk;r nTk Z djk us dk rjhdkf’kdk;r nTk Z djk us dk rjhdk  %& %& %& %&     
  1 -1 vius ek sckbZ y Qk su ds message box esa tk dj  ¼write message) esa tk,saA  
  1 -2 VkbZ i djs ¼vaxz sth esa½    

CMP*<Complain Code>*<Ward Number>*<Name>*<Address>*<Complain Detail> 

Complain Code dk fooj.k fuEu izdkj gSA 

f’ kd k; r dh JS.k hf’ kd k; r dh JS.k hf’ kd k; r dh JS.k hf’ kd k; r dh JS.k h ¼¼¼¼Complain Category)    
        f’ kdk ;r d ksM f’ kdk ;r d ksM f’ kdk ;r d ksM f’ kdk ;r d ksM     
¼¼¼¼Complain code)                       

l Qk bZ ls lacaf/ k r ¼lM+d@ lh oj@uk yh@ 
eysf j;k@NksVs e` r tkuoj fcYyh ] dq Ùkk ½  

Related to cleaning (Road/sewer/ 

manhole/small dead animals cat, dog) SF 

l h oj@ukyh@ lM+d dh ejEer ls lacaf /k r   Related to Sewer/manhole/road 

maintenance 
SR 

er̀ i' kq ls lacaf /k r Related to dead animals DA 

vk ok jk i'k q ls lacaf/k r Related to stray animals SA 

m |ku ls lacaf /k r Related to garden GD 

l k oZ tfud iz dk’ k ls lacaf/k r Related to street lights SL 

voS/k fuek Z. k l s lacaf/k r   Related to illegal construction  IC 

vfrØe.k ls lacaf/kr Related to encroachment ER 

eq[;ky;@vU; ls lacaf/kr Related to Head Quarters/other HQ 

mnkgj.k ds fy, % 

          A)    lk oZt flk oZt flk oZt flk oZt f u d izdk ’k ls l acaf/k r f’ kdk;r u d izdk ’k ls l acaf/k r f’ kdk;r u d izdk ’k ls l acaf/k r f’ kdk;r u d izdk ’k ls l acaf/k r f’ kdk;r nt Z djus nt Z djus nt Z djus nt Z djus dk  mn kgj .k %&dk  mn kgj .k %&dk  mn kgj .k %&dk  mn kgj .k %& 

                        (For example registration of complain related to street light through SMS) 
               ;f n fdlh ukxf jd dk s vius edk u ds l k eus jksM  ykbZ V [k jkc gk sus dh f’ kdk; r ntZ djokuh gks rks og 

f uEu iz dk j l s esl st dj sxk& 
             CMP*SL*W67*Hemant Chaturvedi*B90 Shastri Nagar*Road Light is not working. 

          Message dk fooj.k fuEu izdkj gS %& 

  CMP            : f’ kdk; r dk s n’kk Z rk gSA  
  SL                : f’k dk;r dh JS.k h dk s n’ kk Z rk gSA  
  W67             : ok MZ Øekad dks n’k k Z rk gSA  
  Hemant        : f’ k dk;rdrk Z  ds uk e dk s n’k k Z rk gSA  
  B90 Add--…: f’ kdk;rdrk Z  ds irs dk s n’kk Z rk  gSA 
  Road Light is not working: f’k dk ;r ds f ooj.k dk s n’k kZ rk gSA  

(vf/k d tk udk jh ds f y, f’ kdk; rdrk Z  dk Wy l saVj ds Qk su uEcj 0 1 41 &2 7 43 1 9 00 1 41 &2 7 43 1 9 00 1 41 &2 7 43 1 9 00 1 41 &2 7 43 1 9 0 ij lEidZ dj ldrs gS ) 

        

 B)  lQkbZ ls lacaf/kr f'kdk;r ntZ djus dk mnkgj.k %& 
   (Example for registration of complain related to cleaning through SMS) 

   CMP*SF*W67*Hemant Chaturvedi*B90 Shastri Nagar*Clean Road. 
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  C) m|ku ls lacaf/kr f'kdk;r ntZ djus dk mnkgj.k %&  
                      (Example for registration of complain related to garden through SMS) 

           CMP*GD*W67*Hemant Chaturvedi*B90 Shastri Nagar*in Nehru garden watering is not   

           done properly  

      1-3 ,l-,e-,l- VkbZi djus ds ckn 9875280000 ij HkstsA  
                                ,d ck j ,l-,e-,l ds lQyrkiwoZ d izkI r gk sus ds ck n vkidk s f’k dk ;r Øek ad ,l -,e-,l  }k jk  

        iz kI r gk sxkA f tl dk m i;k sx ck n esa f’ kdk;r dh fL Fkf r tkuus ds fy, fd;k tk,x kA  
            
    2222 ----     Qk su dQk su dQk su dQk su d s s s s } kjk } kjk } kjk } kjk f’ kdk;r ntZ djkus dk r jhdkf’ kdk;r ntZ djkus dk r jhdkf’ kdk;r ntZ djkus dk r jhdkf’ kdk;r ntZ djkus dk r jhdk     %&%&%&%&     

        2-1 uxj  fux e ds dkWy l saVj 0 141&0 141&0 141&0 141& 2743190274319027431902743190 ij Qk su }k jk Hkh  viuh f’k dk;r çk r% 8 cts l s jkf=  8 cts rd ntZ  
djk l drs gSA  

 2-2 Qksu  }kj k f’ kd k;r  nt Z  d j us  g srq  v ki d ks  fuEu  t k u dkj h cr kuh  gks xhA  
  Û  f’ kd k ;r d h J s. kh  ¼Complain Category½  
  Û  f’ kd k ;rd rkZ  d k  u ke ¼Complainant Name½  
  Û  d kWyk suh d k  uke  ¼Colony Name½  
  Û  i rk ¼Address½  
  Û  o kMZ  uEc j ¼Ward No.½  
  Û  Qksu @eksc kbZ y  uEcj ¼Phone/Mobile No.½  
  Û  f’ kd k ;r d k fo oj. k  ¼Complain Description½  ¼;fn d ksb Z  gk s  rk s½  

                            2-3 vkidh f’ kdk;r ntZ gk sus ds lkFk gh vkidk s f’kdk; r Øek ad fn;k tk;sx kA  

        f ’kd k ;r  d h  fLFk frf ’kd k ;r  d h  fLFk frf ’kd k ;r  d h  fLFk frf ’kd k ;r  d h  fLFk fr  % % % %     

    f'kd k;rd rkZ  viu h f’ kd k;r  d h  fL Fkfr  fuEu fy f[ kr  ek/ ;e  esa  l s  fd l h  Hkh  rj hd s  l s iz kI r  d j l d rk gSA 
1111 ,l,l,l,l ---- ,e,e,e,e ---- ,l,l,l,l ---- ----(sms) }k jk   }k jk   }k jk   }k jk  %%%%     

f’ kdk; rdrk Z viuh f’k dk;r Øek ad dk s fuEu iz k :i esa 9999 8888 7 5 2 8 0 00 07 5 2 8 0 00 07 5 2 8 0 00 07 5 2 8 0 00 0 ++ ++ ij ,l-,e-,l - dj ds f’k dk;r dh f LFkf r 
iz kI r dj l drk gSA 

STS*< Complaint No > 
      Example: - STS*9100016 

       vk ids ik l f’ kdk ;r dh f LFkf r vkids ek sckby ij  ,l -,e-,l - }kj k crkbZ tk ;sxhA 

2    2    2    2    Q ksu  }kj kQ ksu  }kj kQ ksu  }kj kQ ksu  }kj k  % % % %     
f’kd k;rd r kZ  vi us  Qk su }kj k d kWy  l sUVj uE cj 0 1 4 1&0 1 4 1&0 1 4 1&0 1 4 1& 27 4 3 19 027 4 3 19 027 4 3 19 027 4 3 19 0 ++ ++ i j Qks u  d jd s  f’ kdk ;r Ø e kad  c rk us  i j  m l d h fL F kfr 
t ku l d rk gSA   

3333     u x j fu xe  d h  osc  l kbZ V ¼u x j fu xe  d h  osc  l kbZ V ¼u x j fu xe  d h  osc  l kbZ V ¼u x j fu xe  d h  osc  l kbZ V ¼Web Site½  ½  ½  ½  www.jaipurmc.org    }k j k }k j k }k j k }k j k %%%%     
f’ kd k ;rd r kZ  u xj  fu xe  d h  os c  l kbZ V  i j v iuh f’ kd k ;r  Ø eka d  l s  l p Z  d j ds  f’ kd k;r d h fL Fkfr d h  t kud kj h iz kI r  
d j l d rk  gSA 
 

    Step – 2: Acknowledgement given to Complainant :– 

            f'kdk;rdrkZ dh f’k dk;r ntZ gksus ds mijkUr f’k dk;rdrkZ dks ,DuksystesUV dss :Ik esa ,d ,l,e,l-       
(sms) Hkstk tk,xkA 

 
mnkgj.k ds fy, % 
lkoZtfud iz d k’k  l s lEcfU/kr leL;k gsrq % 
Your Complain SL (Light is not working) is registered. Your complain no. is <Complain no.>. 

 

     Step – 3: Complain status answer to Complainant. :- 
     f’k dk;rdrkZ }kjk ntZ dh xbZ f’k dk;r ij lEcfU/kr vf/kdkjh }kjk dh xbZ dk;Zokgh dks ,l,e,l }kjk Hkstk tk,xkA 
     mnkgj.k ds fy, % 

Status of complain no. <Complain No.> - Complain is Solved 

uksV %& ; fn ,l; fn ,l; fn ,l; fn ,l ---- ,e,e,e,e ---- ,l  ,l  ,l  ,l  ÅÅÅÅ ij f n;s x ;s f un sZ ’ij f n;s x ;s f un sZ ’ij f n;s x ;s f un sZ ’ij f n;s x ;s f un sZ ’ kkkk kkkk uq lk j u gha fd ;k tk rk gS] rk s f’ kdk ;r ntZ ugh a gk sx h ,oa f’kdk;r uq lk j u gha fd ;k tk rk gS] rk s f’ kdk ;r ntZ ugh a gk sx h ,oa f’kdk;r uq lk j u gha fd ;k tk rk gS] rk s f’ kdk ;r ntZ ugh a gk sx h ,oa f’kdk;r uq lk j u gha fd ;k tk rk gS] rk s f’ kdk ;r ntZ ugh a gk sx h ,oa f’kdk;r                                                                                     

ØØØØ eeee kkkk aa aa dddd     uuuu gggg hhhh aa aa     ffff nnnn ;;;; kkkk     tttt kkkk ;;;; ss ss xxxx kkkk AAAA     


