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(Guidelines for registration of complain)

SR TR 7\ & $R a9 9 §=ea Rierdl &1 uoihg (registration) TH.YATHE(SmS), B (phone)

ERT $HRal 9dhd ¢ | 39 3g Few vd ArfelRfer g & 18 2|

1. TATAE.(SMS) & R R g5 ax &7 Tl —
1.1 U< HigTsel B & message box H SR (write message) H SV |

1.2 TRY B (IS H)

CMP#*<Complain Code>*<Ward Number>*<Name>*<Address>*<Complain Detail>
Complain Code &7 fdarvr f4 &R 7|

Rerra a1 aoft (Complain Category) (Cmn?fie)

AHTE | G (FSd /AR /Tell / Related to cleaning (Road/sewer/

TRAT /B A SR facoll, Csll) manhole/small dead animals cat, dog) SF
Qﬁ”cr\’/ﬂldﬁl VASISED I TNHT W gaod Rel.ated to Sewer/manhole/road SR

maintenance
74 Y] o Helerd Related to dead animals DA
JMART U] | Hea o Related to stray animals SA
e A e ferd Related to garden GD
TSI GHhreT | Faferd Related to street lights SL
araey fAToT & Aeferd Related to illegal construction 1C
rfereh T & eferd Related to encroachment ER
H&TTY /31 REEICK] Related to Head Quarters/other HQ
Iqrevl 3 fg -

A) ISP YBTe | Heftd RrerId ol BRA BT STex —

(For example registration of complain related to street light through SMS)

I fHdl ARTR® BT MU HbH & T Vs odlse WRIE 89 &1 RIbrad g &xarl & df a8

T TR A HUTT—
CMP*SL*W67*Hemant Chaturvedi*B90 Shastri Nagar*Road Light is not working.
Message &T fqaxor i1 Yo 2 —

CMP - Rreraa &1 g B

SL - Rrerg &1 S &1 gErier B
W67 - gTS PHD BT I & |
Hemant - Rroraaedt @ A9 & gt 2 |
B90 Add--...: Rreradedt & ud o <fdr 2|

Road Light is not working: Rr&mad & faavor &1 gidr 2 |
(1f® SIHERT @ forv RIerrded! dfd Wex & BIF TR 0141—2743190 TR TS B Tbd 2 )

B) 9%1s 9 Gdfdra Rierad g5 @xa &1 Sar8vr —
(Example for registration of complain related to cleaning through SMS)
CMP*SF*W67*Hemant Chaturvedi*B90 Shastri Nagar*Clean Road.



C) ser9 9§ gefera Rrerad g5l &1 HT SEr8vvr —

(Example for registration of complain related to garden through SMS)
CMP*GD*W67*Hemant Chaturvedi*B90 Shastri Nagar*in Nehru garden watering is not
done properly

1.3 TH.UA.UH. C[EY PR & d1 9875280000 TR o |
U R TATATH & Fheldigdd UK 811 & qI6 3MUdh! Rrerdd HHid TATATH gRI
gt BT | et STt 91§ R o Refa Siew & forg fasan e |

2. 5 & gRT Ra™d g5 aXM & dRar —
21 TR 74 & Bicl AeR 0141—2743190 TR BIF §RT W U Ribrad urc: 8 gof A M 8 I Tb qol
DRI D B |

2.2 B §RT RI61Id &5 B B MIBT {71+ SR daqr=i1 sl |
- R @1 gt (Complain Category)
- Rr@raasat &1 A (Complainant Name)
« BidrT @1 99 (Colony Name)
« gdr (Address)
. 18 /R (Ward No.)
« B /HEEd TR (Phone/Mobile No.)

- Rr@maa &1 faavor (Complain Description) (e &1 & @)
2.3 MB!I RBrerad ol 89 & AT 8l MudT Rrerad wHie fear SR |

Rreraa o Rerf :

Rrerdear e Rrerd @1 Rafa fF=foRad aream § 9 fodl ff e 9 I dR Gl 2 |

1 TH.UA.GHE.(SMS) §RT :
Rreraded! - RIeRId HHie B 71 UTsu # 9875280000 TR TH.UANH. ®Xa RIHRIT @ Refa
T HR AT B |
STS*< Complaint No >
Example: - STS*9100016
;Wwﬁwa%ﬁqﬁfaﬂwmmww.ww.mmml

2 gRT :
RIGRIAHEdT U B §RT Bid Avex THR 0141—2743190 TR BIF &Rd RHRIT HHIG ga= IR SHDT ReIfy
S AT R |

3 TR 7w @ 99 |ge (Web Site) www.jaipurme.org gri :

Rerdedl TR A @1 99 FEe W U RIerd HH6 9 99 dd Rrerd @ Rafd @ IFeRl g
PN el 2 |

Step — 2: Acknowledgement given to Complainant :-

Rrerded @ RIe~d o 89 & SURId RIeradedl bl Tdlcold< & % § Tdh THUHTY.
(Sms) STl ST |

Iqrevl & fog -
ATASTd TRl | AR T T 2
Your Complain SL (Light is not working) is registered. Your complain no. is <Complain no.>.

Step — 3: Complain status answer to Complainant. :-

Rreraded gRT gol @1 T8 RIerd R IR AfRERT gRT &1 TS BRI B TIUHATH g§RT WSl SITeT |
ST & forv -

Status of complain no. <Complain No.> - Complain is Solved
qIe — IR TawHTE SR A W Fdagar 78 far omar 2, @ R oo 76 ekt i Riera
PG TE e S|




